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➢ New to IMPA ? Visit 

https://secureapp.dhs.state.ia.us/impa/Default.aspx

➢ Click on Register New Account to register for an IMPA account. 

Chrome or Edge is the recommended browsers to use.

➢ Click here For User Registration guide 

➢ If you are a current user you may skip to the next slide.

Iowa Medicaid Portal Access

https://secureapp.dhs.state.ia.us/impa/Default.aspx
https://secureapp.dhs.state.ia.us/IMPA/Assets/IMPAUserRegistration.pdf
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HCBS Residential Member Assessment in 

IMPA
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➢ HCBS Residential Assessment users will be able to access the “HCBS 

Residential Assessment” page in IMPA

➢ From the IMPA menu in the top left corner select “File” -> Upload File -> 

HCBS Residential Assessment

Navigating HCBS Residential Assessment 
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➢ Select “HCBS Residential Assessment” from File drop down
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➢ Enter a valid state id and click on Search.  If the state id is valid, IMPA will 

display the appropriate member information. 
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Navigating HCBS Residential Assessment 

➢ “Choose File” -> Select the completed Resident Assessment file(pdf) and 

click on “Upload” to upload a HSBC Residential Assessment.
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Navigating HCBS Residential Assessment 

➢ Once it is uploaded, successful message is displayed. 

➢ If you are an administrator you will see all documents uploaded by all 

users for this state id
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➢ Once the file is uploaded it can be viewed, downloaded (saved to the 

user’s local computer or a share drive) or printed.  
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Navigating HCBS Residential Assessment 

➢ The document can be viewed by the click on ‘Select’    
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➢ Reporting is provided at the summary level based on dates and waiver 

type. 

➢ Go to Information -> Reports 
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➢ Select HCBS Member Assessment and click on “Run Report”
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➢ Enter or select the desired criteria and click on “View Report”. Reports 

can be exported to a variety of formats.
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